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ABOUT US

Our Vision

To empower retail businesses to
engage with customers instantly.

Textmunication envisions a future
where retail marketing is seamlessly
connected with customers through
the transformative power of text
messaging.
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TO TEXT MARKETING

Textmunication is your store’s
partner in harnessing the power of
text marketing. With our
innovative platform, you can
engage with customers instantly,
delivering promotions, updates,
and exclusive offers directly to
their mobile phones. Our user-
friendly solution empowers you to
build customer loyalty, drive
revenue, and enhance the overall
shopping experience.

Textmunication is your partner for
staying competitive and thriving
in the dynamic world of retailer
marketing.

Join us today and see how text
marketing can transform your
restaurant’s success.

WHAT WE DO

Our Mission

Textmunication is revolutionizing
the retail industry through SMS
text marketing, connecting you
directly with customers to drive
engagement, loyalty, and growth.

Textmunication is helping foster
loyalty and revenue growth
through real-time promotions,
updates, and exclusive offers.
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In today's fast-paced world, staying top-of-mind with your retail
customers is crucial. Text marketing offers an instant and direct channel
to reach them, delivering bargain promotions, enticing offers, and
updates straight to their phones. Discover why text marketing is the
game-changer your retail business needs.

WHY TEXTMUNICATION?

We bring over a decade of
experience in supporting the
consumer retail industry. With a
proven track record of success,
we understand the unique needs
of stores online and off, and how
to help them thrive through text
marketing.

WHAT TO EXPECT

We're here to guide you on
your journey to becoming a
text marketing maestro for
your retail business. In the
chapters ahead, youll gain
insights into crafting
incredible shopping promos,
growing your subscriber list,
analyzing results, and much
more. By the end, you'l have
the knowledge and tools to
make your retail store more
profit. Let's get started!

TEXTMUNICATION.COM
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Benefit for Retail Businesses

Text marketing offers a wide
array of benefits for retail brands.
It's an incredibly efficient way to
connect with your customers,
with an open rate of over 90%.
This means that your messages
are dlmost guaranteed to be
seen.

You can send amazing
promotions, enticing customers
to order additional products or
multiples for gifts and presents.
It's also a cost-effective and
eco-friendly alternative to
traditional marketing methods,
making it perfect for brands of all

sizes.
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GETTING STARTED

Text marketing follows a
straightforward yet highly
effective approach that can
revolutionize the way your
retail business engages with
customers, whether it's
operating in physical stores,
online, or both. The process
begins by curating a list of
customers who have willingly
opted in to receive your
messages. From there, you
embark on crafting
compelling, personalized texts
that resonate deeply with
your target audience.
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Text marketing is a dynamic strategy
that can significantly benefit your retail
business, whether it operates online, in
physical stores, or both. This approach

harnesses the power of SMS (Short
Message Service) or text messages to
connect directly with your customers. It
offers immediacy, directness, and
remarkable effectiveness in
communicating with your audience. Text
marketing empowers you r store.

When you're ready to connect with
your valued customers, you utilize
a text marketing platform to
facilitate the process. Through this
platform, you can effortlessly
dispatch your offers. Customers, in
turn, receive these messages on
their mobile devices, enabling
them to take immediate action.
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REGULATORY GOMPLIANGE

Navigating compliance and
regulations is crucial in the world of
text marketing to protect both your
retail business and your customers.
Ensure that your text marketing
practices  align  with industry
standards, legal requirements, and
privacy guidelines.

Obtain proper consent
from customers before
sending messages and
provide clear opt-out
options. By adhering to
these regulations, you'll
build trust with your
audience and avoid
potential pitfalls.
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CHOOSING THE RIGHT PLATFORM

Selecting the right text marketing platform is a pivotal decision for
your retail business. Look for a platform that offers user-friendly
features, scalability, and the ability to customize campaigns to your
specific needs. Ensure it provides robust analytics for tracking
campaign performance. Consider factors like pricing, customer
support, and integration capabilities. Choosing the right platform
will set the stage for your text marketing success, helping you reach
and engage deal-loving customers effectively.

TEXTMUNICATION.COM




THE RETAIL GUIDE
TO TEXT MARKETING

BUILDING YOUR LIST

Building a solid text marketing strategy is essential for your
retail brand's success in engaging customers and driving
growth. Start by defining clear goals—whether it's increasing
orders or boosting customer loyalty. Identify your target
audience to ensure your messages resonate with their
preferences. Plan your campaigns effectively, considering the
timing, frequency, and content of your messages. With a well-
crafted strategy, you'll have a roadmap to make the most of
text marketing for your store or ecommerce brand.

Entice subscribers with irresistible deals. Offer exclusive store
discounts, freebies, or early access to special products.
Incentives not only attract subscribers but also keep them
engaged and eager to receive your special offer or discount
promotions.

Spread the word about your text marketing program to your
loyal retail brand customers. Leverage multiple channels,
including your website, social media, in-store signage, and
printed materials, to inform customers about the value of
subscribing to your shopper text updates. Make it clear how
they can opt in and enjoy store perks delivered directly to their
phones.
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EFFEGTIVE
CAMPAIGNS

Crafting compelling messages
is an art. Keep your store
promotions concise, engaging,
and relevant. Highlight
tempting deals, special items,
use compelling language, and
create a sense of urgency to
entice customers to take
action. Remember, the goal is
to make them loyal shoppers!

TO TEXT MARKETING

TIMING

Timing is everything in retail
marketing. Send your messages
at strategic times, to capture
buyers' attention. Be mindful of
frequency; too many messages
can overwhelm, so find the right
balance to keep your audience
engaged without overloading
their inbox or asking too often.

PERSONAL

Personalization is the secret to
text marketing success. Segment
your customer list based on
preferences, ordering history, or
location. Tailor messages to
specific groups, offering
personalized recommendations
or exclusive deals. Customers
appreciate feeling like you know
their  shopping preferences,
making them more likely to
order from you frequently.
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MAKIMIZING
ENGAGEMENT

Drive retail orders with

irresistible coupons and special
offers. Send exclusive discounts
for deal lovers to redeem.
Create a sense of urgency with
limited-time offers. Coupons
and deals delivered directly to
their phones will have
customers replying and buying.

Enhance the retail experience
with seamless mobile online
ordering. Allow customers to
land on product pages to order
directly through text messages.
Convenience is key, and
offering these options through
text marketing keeps
customers coming back for
more.

Value your customers' opinions
by using text marketing to
collect feedback and reviews.
Ask for their thoughts and
encourage them to leave
reviews on platforms like
Google, Yelp or share on social.
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When it comes to retail
BESULTS marketing, certain key
metrics matter most.

Keep an eye on metrics
Stay on top of your text marketing like order conversion
efforts by tracking campaign rate, average check size,
performance. Monitor how well and customer retention
your promotions are doing in rate. These metrics will
terms of open rates, click-through help you gauge the
rates, and redemption rates. Use effectiveness of your
these insights to fine-tune your campaigns and drive
strategies and ensure your Iimprovements Iin your
messages are hitting the mark. conversion performance.
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Don't just collect data; use it to make informed decisions.
Analyze the performance metrics and customer data you
gather to adjust your text marketing strategies. Data-driven
decisions ensure your focused on what works best.
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GASES & GONGLUSION
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Send out incredible deal
promotions and exclusive
offers directly to
subscribers' phones, and
see significant increase Iin
orders during off-peak
hours. With the power of
text marketing, build
customer loyalty and
revenue

2 ECOMMERCE

Nationwide brands, aimed
at streamlining marketing
efforts across  multiple
locations while maintaining
a personalized touch.

Adopt text marketing to
reach customers on a local
level while ensuring
consistency in branding.
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Ready to make text marketing work for
your retail business? Learn the
essential steps to kickstart your text
marketing journey. Access resources,
tips, and practical guidance that will

empower your retail business to
effectively leverage this dynamic
marketing channel. Start engaging
with  your deal-loving customers

through text marketing today!
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GET'A GOUPON FOR A 7 DAY FREE TRIAL OF
TEXT MARKETING @ TEXTMUNICATION.COM




